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About Us

Created by the DC Office of the Chief 
Technology Officer (OCTO) in 2010, 

Connect.DC works to bridge the digital 
divide by making technology easier to 
use, more accessible, more affordable, 
and more relevant to the everyday lives 

of District residents. 



The Facts
~160K DC residents lack home broadband service

• Wards 1,2,3,4, and 6: 85%
• Wards 5,7, and 8: < 65%
• Why people aren’t online*

• Relevance (34%)
• Lack of skills (32%)
• Cost (19%)
• Limited access (7%)

• Why it matters
• Affects every area of our lives

– Employment, education, access to services, civic engagement 
social interaction 

*Pew Internet and American Life 
Project



Model



Track Record



Affordable Internet and 
Computers



Discounted Offers



Other Media
• Transit/Print/
Direct Mail

• Message - “Get 
Connected – It’s 
easier than you 
think”

• Handouts
• Tech Locator
• Program 

initiatives



Connect.DC
For More information please  go to: 

connect.dc.gov 
Contact:

Director, Delano Squires 
or Outreach, John Capozzi 

john.capozzi@dc.gov
202 727-2277
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