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When Verizon brings its FiOS network to local neighborhoods, customers know the world is about to change for the   
better: they get all-fiber optic connections right to their premises, along with crystal clear phone calls, ultra-fast      
Internet, and a real alternative to cable TV.   
 
Verizon is constructing the FiOS network today, starting in the District’s northwest and southeast quadrants.   As we    
expand the service, we’ll add parts of northeast and southwest D.C.   
 
What does our construction project look like?  All our activity is closely  coordinated with the District Department of 
Transportation and rigorous procedures are followed before the network upgrade begins.  We use two methods when 
deploying our FTTP (short for fiber to the premises) network.   

Aerial Deployment • Verizon technicians will add fiber optic lines to existing Verizon lines above 
the street. 

• Fiber distribution hub boxes are installed in safe, secure locations on  the 
telephone poles – these boxes help the FiOS TV signal reach your home. 

• When you order FiOS, your Verizon technician will mount an ONT (short 
for Optical Network Terminal) a small box, on the side of your home. 

• Fiber cabling from an adjacent telephone pole will be run to the new ONT, 
bringing the all-fiber connection to your house. 

Underground Deployment 
 
 
 
 

• Existing utilities are identified and clearly marked on sidewalks, streets 
and properties. 

• Verizon employees and contractors dig trenches in the public right-of-way 
to place the FiOS facilities underground. 

• In limited cases, the buried fiber optic cabling is installed all the way to the 
customer premises. 

• Verizon and its contractors are focused on safety, reliability and quality 
every step of the way, and residents are notified before work begins. 

Live in an apartment or condo?   • Verizon delivers FiOS service by running wire from a terminal located in a 
common area of the building, to your floor, and into your apartment.  

• Wires are generally concealed under crown molding, and the connection          
terminal in your apartment to your TV is small and usually hidden,       
sometimes in a closet.  We enter the building only after we’ve secured a 
Premises Access License with the owner or landlord. 

• For more information about how Verizon serves MDUs (short for Multiple 
Dwelling Units) visit http://communities.verizon.com/. 

 
 

Learn more about FiOS and construction activity online at Learn more about FiOS and construction activity online at www.verizon.com/dcwww.verizon.com/dc..  
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