


About OPC’s Seniors Resource Guide 



How to File a Utility Complaint with OPC  

 

 

 

 

 



Understanding Your Electricity Charges 

 



Understanding Your Electricity Charges 

 



Understanding Your Natural Gas Charges 

 



Understanding Your Natural Gas Charges 

 

 



Understanding Your Telephone Charges 



What to Do if Your Power Goes Out 

  

 

 

 

 

 

 

 

 

 

 

 

 



Important Questions to Ask to Before Selecting 

an Alternative Energy Supplier 
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Important Questions to Ask to Selecting an 

Alternative Energy Supplier 
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Utility Consumer Bill of Rights 



http://www.dcpsc.org
http://www.opc-dc.gov


Quick Facts about Energy Efficiency  

 

 

 

 

 

 

 

 

 



 

 

 

 

Source: U.S. Department of Energy, Office of Energy Efficiency & Renewable Energy 



Note: Eligible customers may  apply  any t ime during the year. 

Utility Discount Programs (UDP) 





Phone Numbers and Contacts For You . . . 

 

Pepco   

Washington Gas  

 



 

Verizon  

 

 
DC Public Service Commission  



 
DC Office of the Tenant Advocate 

 

 
DC Water and Sewer Authority  

 

Phone Numbers and Contacts For You . . . 



 
 DC Office of Cable Television  

 

 
DC Department of Human Services   



Phone Numbers and Contacts For You . . . 

DC Office on Aging  
 

 Lead Agencies for Senior Services  



 

 
AARP/Legal Counsel for the Elderly   



DC Department of Transportation  

 

 

 
DC Department of the Environment  

Phone Numbers and Contacts For You . . . 



 
DC Department of Parks and Recreation 



The Office of the People’s Counsel is the public advocate for 

natural gas, electric, and telecommunications ratepayers in the 

District of Columbia. By law, the Office represents D.C. utility 

ratepayers’ interests before the Public Service Commission, 

FERC, FCC, other utility regulatory bodies and the courts. The 

Office is mandated to conduct consumer education and outreach 

and may represent individual consumers with complaints 

related to their utility service and bills.  
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